
Employers with more than fifty employees must use Electronic Funds 
Transfer (EFT) to transmit support payments electronically to the BCSE. 

For information on how to initiate this process, please contact an employer 
service representative at 800-249-3778 (or 304-558-4665 in Kanawha 

County) or email dhhrbcseeru@wv.gov. 
 

mailto:dhhrbcseeru@wv.gov

